




Save the date!
You are invited to our 2012 Dinner 
and Auction! 
Saturday, March 10 our annual event will be at the beauti-
ful Stonebrae Country Club. Join us for a fun evening of 
dinner, dancing as well as a live and silent auction. Tickets 
are $60.00 each with all proceeds benefiting ESP. An  
updated list of auction items will be posted on the web 
site starting in January. We hope to see you there!

Did you know that through your 
company you might be able to give 
directly ESP? 
Check with your company today to see if giving and 
company matching is available through United Way (or 
similar organizations)! It’s such an easy and rewarding 
way to make a big difference in the lives of the women 
and children ESP serves!

Share your holiday with  
the Emergency Shelter Program

Are you throwing a holiday party and don’t 
need all the hostess gifts that come from 
your guests? Ask them to bring much 
needed items for the Shelter in lieu of 
hostess gifts:  twin sheets/blankets, towels, 
diapers, formula, gift cards from area  
retailers or money.

Are you having trouble buying gifts for your colleagues, 
friends and relatives? We have an answer! Make a dona-
tion in their honor to ESP using the enclosed envelope or 
online through Network for Good – a link is found on our 
website homepage:  www.espca.org.  Thank You!

Community Outreach
In 2009 ESP established a DV Community Outreach Pro-
gram for low-income & immigrant women - especially 
those suffering DV but unable or unwilling to leave their 
homes because of cultural, language, or other barriers.

Through networking among local and regional non-
profits, attendance at workshops and conferences, and 
through internet research, best practices were thoroughly 
researched. Working with our Shelter program staff ESP 
has created a program which meets the needs of current 
clients and the broader community,

Our current (DV) Community Outreach Project has 
evolved into a collaboration with several other com-
munity-based organizations which already do outreach 
with the under served, including immigrant communi-
ties, to train their outreach workers in DV counseling. 
ESP expanded its reach into the community and now 
serves women in DV situations who are reluctant to go 
to a shelter. Since ESP’s shelter is often near capacity, 
these are women whom we might not be able to serve 
without this program. ESP has trained 8 outreach workers 
(3 Asians, 2 African Americans, 1 Afghani, 1 LGBT, and 1 
Caucasian) who are currently delivering legal services to 
many immigrant families. 

In November 2011, our Shelter Director, Carla Harris insti-
tuted our own 40-hour CA state-mandated DV counsel-
ing training program which will be given twice a year.

ESP’s organizational capacity at the shelter has also been 
increased by hiring a part-time volunteer coordinator, 
Jessica Frazier. 

— Joyce Cassells, ESP Development Manager

The best things in life are free, 
                     and that is hope...
Prior to coming to the Emergency Shelter Program, my 
4-year old daughter and I were homeless due to domes-
tic violence. For over four years we moved from shelter 
to shelter trying desperately to find a job and permanent 
housing. When we weren’t in shelters we slept where 
ever we could but never stayed anywhere long. 

The frequent moving was taking a toll on not only me, 
but my child. I felt lost, alone, scared, confused; I was 
hopeless. Every day I prayed that somehow someone 
would help me find my way and encourage me to keep 
going. I was stressed all the time because there were so 
many questions but no answers. Why is this happening to 
us? Where will we sleep tonight? Was God punishing me? 
Were my prayers falling on deaf ears?  I called shelters 
everyday but there was no space available.

All that changed when we came to the Emergency 
Shelter Program!  A huge weight was lifted from my 
shoulders and I no longer felt defeated. The staff was 
wonderful and the other residents were positive and 
uplifting. From the minute we arrived I felt safe and knew 
that we were in good hands. The staff went out of their 
way to support and encourage me. In three weeks the 
staff managed to pick me up, guide me in the right  
direction and help me get into permanent housing. I  
am positive, hopeful and determined. 

ESP is motivational, inspirational and helps people get  
the help they need. I am grateful beyond words! I guess 
the best things in life are free! And that is ‘hope’. 

— From anonymous mom with a 4 year old daughter 
who stayed at the shelter for a little over a month.
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Joan Moore
         Volunteer of the Year

Joan Moore, a California native, was 
born and raised in San Leandro. In 
1967 she took a job as a cashier at 
Western Garden Nursery in Hayward 
— that was the beginning of a 40+ 
year career. In 1970 she became a 
California Certified Nursery Profes-
sional and began work as a land-
scape designer.
       She has helped thousands of 
homeowners with their gardens. 
Her motto is “Bloom Where You’re 
Planted!”

Over the years Joan and her husband 
Michael have provided financial sup-
port for ESP Shelter activities, as well 
as attended fundraising events and 
making donations.

Last year while making a visit to the 
Shelter Joan saw the “un-welcoming” 
condition of the Shelter’s yard. She 

began soliciting her clients for dona-
tions of funds, as well as recycled 
wood and stepping stones. With help 
from a local Boy Scout troop, as well 
as other volunteers, the central sec-
tion of the Shelter’s yard has been 
transformed into a lovely, peaceful 
environment for Shelter residents - 
and the Shelter residents and their 
children are loving it.

Joan has every intention of continu-
ing in the beautification project she 
has so lovingly shepherded. We thank 
Joan and her volunteers for the face 
lift the Shelter has received.

Ruby and Sapphire
Diamond Ring  

Opportunity Drawing
ESP is pleased to invite your participation in a once in a 
lifetime opportunity drawing during our 40th year ruby 
anniversary! From October 1, 2011 through March 10, 
2012, ESP will be holding an opportunity drawing — here’s 
your chance to win one of two gorgeous rings! 
   

Two lucky winners will be drawn at ESP’s 
Annual Dinner and Auction to be held 

March 10, 2012. All proceeds benefit ESP!
  

Don’t let this chance pass you by, 
purchase your ticket today! 

  
For more information, visit espca.org 

Gift Ideas:  

Two for Two 
Alameda County District Two 

Happy Holidays! 
 

Please join Supervisor Nadia Lockyer for 
an afternoon of giving and holiday  

delights.  Please bring at least one item 
to donate. 

 
 

Tuesday, December 13, 2011 
4:00 to 7:00 p.m. 

 
24301 Southland Drive, Suite 101 

Hayward, CA 94545 
 

For more information or to RSVP contact the  
District Two office (510) 272-6692 or  

district2@acgov.org. 

• Paper goods 
• Children’s cloths,  

pajamas, coats 
• New unwrapped toys 
• Women’s pajamas &  

slippers  
• Gift cards from local  

retailers  
• Twin size sheets/blankets 
• Towels & washcloths  
• Dishes & small  

appliances 

H O L I D A Y  O P E N  H O U S E  

This holiday season over 
7,000 people will be  
homeless in Alameda 
County. With the continuing 
recession supporting our  
local shelters and families is 
critically needed.  
 
All donations will be  
distributed to Emergency 
Shelter Program and Safe  
Alternatives to Violent  
Environments. 
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Congratulations, Joan Moore, 
ESP Volunteer of the Year,

for organizing volunteers to create 
this beautiful patio!




